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HEAD AND NECK CANCER

PATIENT HELD RECORD

DETAILS OF PATIENT

Name: …………………………………………….........
YDH No: ………………..  MPH No: …………………
BOC No: ………………..
Date of Birth:
…………………………………………..

Next of Kin: ……………………………………………
Address: ……………………………………………….
               ……………………………………………….

               ……………………………………………….

Tel No: …………………………………………(Home)
             .……………………………………….. (Work)

Diagnosis: ………………………………………………
…………………………………………………………...
Consultant: ……………………………………………..
GP: ……………………………………………………...
USEFUL TELEPHONE NUMBERS

Do not hesitate to contact members of staff with any problems you may have

	Team

	Telephone Number

	Head & Neck Blake Ward, Musgrove Park (24 hours)
	01823 342023

or

01823 343023

	Head & Neck Cancer Nurse Specialists:

Jo Greedy & Sue Williams
	01823 344111
Monday to Friday

9 am to 5 pm
(Answer phone available)

	Consultant Secretaries:

Mr A J Drysdale

Mr A Husband

Mr M Davidson

Mr G Merrick 
Mr M Blanco Guzman
	01823 342166

01823 342165

01823 342171

01823 342170

01823 342170

	ENT Outpatient Dept

Musgrove Park
	01823 342172

	MAXILLOFACIAL Outpatient Department
	01823 342175

	Macmillan Information & Support Radiographer:
Keren Anstey
	01823 344620

	Macmillan Speech & Language Therapist:
Gleanna McCormick
	01823 342149

	Macmillan Dietitian:
Jude Burgess
	01823 342390


ABOUT THIS BOOKLET

You have been diagnosed as having a form of Head and Neck Cancer.  This disease may take many different forms and your treatment will depend on which type of head and neck cancer you have, and in which site.

The aim of this booklet is to explain the different treatment options and their side effects, and the structure of the Head and Neck Clinic, which you will attend.

It will also contain a record of your clinic visits, treatments and investigations, as well as contact names and telephone numbers, should you seek urgent advice.

This booklet has been designed for you to keep.  Its aim is to assist in team communication and management of your disease.

There is a section in this booklet for all your Health Care Workers explaining its purpose.

The last page is for your use for personal notes.

INFORMATION

Your diagnosis may provoke a variety of reactions.  When first told you may feel a mixture of emotions, such as shock, fear, disbelief or you may feel nothing at all.  Suddenly life seems very different.  All these feelings have been well described by people in this situation.  It can also have a profound effect on those close to you who may be feeling similar emotions.

This first reaction will subside but coming to terms with the situation and learning how to cope can also be stressful and will always be individual.

Having information and feeling supported has been shown to reduce uncertainty, anxiety and depression.  Do not be afraid to ask questions or to ask for information.  Knowing more about YOUR disease and its treatment can reduce tension and enable you to retain some control over your life.  Remember that advances are being made all the time.  What you or your family and friends think you know may not be correct or up to date.

Always check whether you have understood what you have been told and ask for explanations if necessary.  Being given information, feeling supported and having the opportunity to talk things through can all have a place in adjusting to your diagnosis.   You may have copy of the letter which will be sent to your GP following your appointment with your consultant.  This will explain your diagnosis and treatment plan. 

Many leaflets and booklets about the different diseases and their treatments are available at the hospital.

HEAD AND NECK CANCER

Head and neck cancer is fairly rare, occurring in approximately 12 per 100,000 of the population per year.  It can occur in several different sites, including the mouth, air or food passages, nasal cavity and sinuses and salivary glands.  It sometimes causes swelling in the neck due to enlarged lymph nodes.

Up to 90% of head and neck cancers are associated with smoking and some with heavy drinking and tobacco chewing.  The main treatment options include surgery, or radiotherapy (x-ray treatment), or both, depending on the site and the type of the disease.  In some cases chemotherapy (drug treatment) is used in addition to the above.

The appropriate treatment and management will be discussed with your Consultants in the Head and Neck Clinic and in many cases high cure rates can be achieved.
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THE HEAD AND NECK CLINIC

The site of your disease means that different specialists need to be involved in planning your treatment and managing your problems.  We group these specialists in one combined head and neck clinic.  The specialists you may see include:

· Consultant Oncologist

· Consultant ENT Surgeon

· Consultant Oral/Maxillofacial Surgeon

Your main Consultant is: ………………………………………..
In addition to the doctors, you may see:

· Specialist Radiographer

· Speech and Language Therapist

· Specialist Head and Neck Nurse

· Dental Practitioner or Hygienist
· Dietitian
The clinic takes place on the 1st and 3rd Wednesday morning each month in the ENT Clinic (East Reception).  Junior medical, dental and nursing staff may be present so it can be busy!
The amount of time patients need in this particular clinic can be very variable, as we like to give patients as much time as they need.  Some patients can be seen in a few minutes, but others require much longer.
SURGICAL TREATMENT

You will probably have had a minor operation and biopsy to help make the diagnosis.  Sometimes no further surgical treatment is necessary.

According to the site and type of cancer, you may be advised to have a further operation.  If this is necessary, your Consultant will explain the exact procedure to you.  You may be invited to meet a patient who has had a similar procedure.

We carry out some surgical procedures at Musgrove Park Hospital, but occasionally refer patients to another specialist centre if necessary.

RADIOTHERAPY

Radiotherapy means the use of x-rays or radioactive material to treat disease.  It works by destroying abnormal cells (ie cancer cells), but does also affect healthy cells which can cause side effects.

Side Effects of Radiotherapy
Radiotherapy affects the area that is treated, and the main side effects in the head and neck are dryness in the mouth, soreness in the throat and neck and alteration in sense of taste.  The duration and severity of these effects varies with each person, but dryness usually occurs after about 2 weeks and soreness after 2-3 weeks.  When taste changes occur, some foods taste different and can be unpleasant.

Duration of Side Effects

Some side effects settle quite quickly, for example redness and soreness of the skin.  Others such as sore throat can last several weeks, and dryness in the mouth can last much longer, improving over 1 year.  Some degree of dryness usually persists.

Management of Side Effects

To minimise these symptoms it is important to avoid smoking, drinking strong alcohol (eg spirits) and spicy food and to counteract dryness with a good fluid intake.  You may find it easier to eat a softer diet during and following treatment.  During radiotherapy, staff will see you regularly giving advice and medication to help you cope with these side effects.

Good dental care and hygiene is an important part of radiotherapy to the mouth and throat to avoid infection.  Please use a soft toothbrush regularly, and you will be assessed by a dental practitioner who will organise treatment if necessary.

Some treatments will make the mouth and throat very sore and it will become very difficult to swallow food.  We will arrange for a small tube (*a ‘PEG’ or ‘RIG’) to be inserted directly into your stomach under anaesthetic or sedation, as it is important to maintain healthy nutrition before, during and after treatment.  These are usually inserted before starting treatment.

You should also minimise exposure to direct sunlight during and after treatment until any reactions to your skin have settled down, and will need to protect your skin from sunlight in the future.
*
PEG – Percutaneous Endoscopic Gastrostomy


RIG – Radiologically Inserted Gastrostomy

Both are types of feed tubes, which will be explained further if you require one
CHEMOTHERAPY

Chemotherapy simply means drug treatment.  Chemotherapy is sometimes used to help treat disease in head and neck cancer, in addition to the other forms of treatment.

The treatment plan involves using a combination of different drugs, and the timing and duration of treatment varies.

If you require chemotherapy as part of the treatment of your head and neck cancer, more information will be given to you, and if you have any questions about your specific treatment, please ask your doctor or nurse.
CHEMORADIOTHERAPY
Some patients require a combination of radiotherapy and chemotherapy.  More information will be provided to you regarding this.  With this treatment a PEG/RIG is essential.

FOLLOW UP
Following completion of treatments you will be referred back to your consultant at Musgrove Park Hospital and will receive an outpatient appointment.  You will have access to other members of the team as necessary.
CLINICAL INFORMATION AND NOTES
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PATIENT’S NOTES

This section is for you to keep any notes that you may find useful.  You may wish to make a note of questions you would like to ask at your next hospital visit.
	DATE
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LOCAL AND NATIONAL SUPPORT GROUPS

	SUPPORT GROUP

	CONTACT DETAILS

	Somerset Cancer Care
	Co-ordinator: Fiona Campbell

Telephone: 01823 432450

Freephone: 080 7314608



	Somerset’s Health & Community Care Information Service

	Freephone: 0800 317220

	Cancer Information & Support Centre

	Old Building

Musgrove Park Hospital

Taunton  TA1 5DA
Telephone: 01823 343839

	
	

	Cancer Information Centre

Information and support
	Bristol Oncology Centre

Horfield Road, Bristol

Telephone: 0117 928 3369

www.ubht.org.uk/boc


	Somerset Smoking Advice Service
TASLA (Taunton & Somerset Laryngectomy Association)

	Telephone: 01823 323808

Via Jo or Sue, Head & Neck Nurse Specialists

Musgrove Park Hospital

Taunton

Telephone: 01823 344111

	Cancer BACUP

Fact sheets and booklets
	3 Bath Place, Rivington Street, London

Freephone 0800 181199

www.cancerbacup.org.uk


	Cancer Link

Provides emotional support and information
	17 Britannia Street, London

WC1X 9JN

Telephone: 020 7833 2451

cancerlink@canlink.demon.co.uk


	SUPPORT GROUP


	CONTACT DETAILS

	The National Association of Laryngectomee Clubs

Promotes the welfare of laryngectomees


	Lower Ground Floor,

152 Buckingham Palace Road, London SW1W 9TR

Telephone: 020 77 308585

	Changing Faces

Offers counselling for people with facial disfigurements.  Provide fact sheets, booklets and information


	1-2 Junction Mews, London

W2 1PN

Telephone: 020 7706 4232

www.changingfaces.co.uk


	Outlook

Support for disfigurement
Mouth Cancer Foundation (offers support to people with mouth, throat and other head & neck cancers)
	Disfigurement Support Unit, 

Ward 22, Frenchay Hospital, Bristol

Telephone: 0117 9753 889

www.mouthcancerfoundation.org


Cancer Aid For Éveryone
CAFÉ – informal drop-in centres, welcoming anyone affected by cancer, where patients and carers are able to offer each other strong support in a warm and friendly atmosphere.  Highly trained volunteers are there to:

· Be a listening ear

· Provide information

· Help you to contact other services

· Help in anyway they can

The venues are very comfortable, with separate areas for privacy if needed.  Light refreshments and free complimentary therapies all help to make CAFÉ a very special place to be.

It does not matter where you live you are welcome to talk to one of the volunteers on the phone, arrange a home visit or go to one of the local venues:

Cancer Aid For Éveryone Centres

	Taunton:  
	Robin Close Hall
Robin Close, Bishops Hull

Tuesdays 10 am to 12 noon

	Minehead:
	Congregational Church Hall

Milhams Lane, Off Chapel Street

Thursdays 10 am – 12 noon

	Wells:
	St Lawrence Day Centre

Chamberlain Street (off Union Street car park)

Fridays 10 am – 12 noon


Call Freephone 0800 7314608  for further information.

WELL BEING TOOL

During The Past Week, How Concerned Have You Been?

Please indicate by adding a score against each of the areas of concern.  This will help you discussions with the nurse.

	No Concern
	
	Extreme Concern

	
	  0   1    2    3    4    5    6    7    8    9   10
	


	Practical Concerns
	
	Physical Concerns
	

	Housing
	
	Pain
	

	Money
	
	Feeling Sick
	

	Work/School
	
	Tiredness
	

	Transport
	
	Sleep
	

	Child Care
	
	Bathing/Dressing
	

	
	
	Mobility
	

	Relationship Concerns
	
	Breathing
	

	Partner
	
	Mouth Sores
	

	Family
	
	Eating
	

	Children
	
	Constipation/Diarrhoea
	

	Sexual
	
	Indigestion
	

	
	
	Ability to Communicate
	

	Emotional Concerns
	
	Body Image
	

	Worry
	
	
	

	Guilt
	
	Treatment/Illness
	

	Depression
	
	Getting to Treatment Hospital
	

	
	
	What Treatment
	

	Spiritual Concerns
	
	Coping with Treatment
	

	Relating to God
	
	
	

	Loss of Faith
	
	Future
	

	Other
	
	Other Concerns of Your Own
	

	
	
	
	

	
	
	Date Completed:


APPOINTMENTS
	Date
	Time
	With Whom
	Where
	Contact Tel No
	Transport

Required
	Transport

Booked

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	


PATIENT WEIGHT SHEET

	Date
	Weight
	Southmead Nutrition Scale Total
	Date
	Weight
	Southmead Scale Total

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


REFERRALS
	Date
	To Whom
	Reason for Referral
	Date of Appointment
	Signature

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


 LIST OF MEDICATIONS

Please get the Doctor to complete this list when prescribing any drugs other than chemotherapy.  You can also keep a record yourself of what you take and when.

	DRUGS
	STRENGTH
	TIMES PER DAY
	PURPOSE
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